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Massader for Natural Resources and Infrastructure Development 

Complaint Submission Form  

Date: ………………………. 

 

Complaint No. : …………… 

Section 1: About the complainant 

Full Name:  

ID number:  

Sex: Male (     ) Female(    ) 

Age: …..            Date of Birth: ….. ……  ……  

Telephone Number:…………………………….. 

Email: ……………………………..…………………………….. 

 

Section 2 : About the complaint 

To whom is this compliant addressed? ……………………………………… 

Please explain briefly the complaint below: 

………………………………………………..……………………………..……………………………..……………………………..……………

………………..……………………………..……………………………..……………………………..……………………………..……………

………………..……………………………..……………………………..……………………………..……………………………..……………

………………..……………………………..……………………………..……………………………..……………………………..…………… 
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Has there been any legal action beyond this complaint?  Yes (  ) No (   ) 

Have you previously submitted a complaint on the same subject? Yes (    ) No (   ) 

If yes, To whom is this compliant addressed and on which date? 

 ………………………………………………………………………………………………………………………………………. 

Did you receive a reply to this previous complaint and if yes on what date?  

……………………………………………..…………………………………………..…………………………………………….. 

Complaint Details 

........................................................................................................................................................  

.........................................................................................................................................................  

.........................................................................................................................................................  

.........................................................................................................................................................  

.........................................................................................................................................................  

.........................................................................................................................................................  

.........................................................................................................................................................  

.........................................................................................................................................................   

 

Section 3: Attachments  

1- ............................................................................................................................................  

2- ............................................................................................................................................  

3- ............................................................................................................................................  

4- ............................................................................................................................................  

5- .............................................................................................................................................  
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I agree, the complainant ……………………………………………………….. that the information and attachments filled above 

are correct and that I’m legally responsible in the case of wrong information submitted or any fake complaints.  

Date and Signature:  

Date and Signature of complaint writer (in case someone helped in this form filling): 

Name of Employee who received the complaint: 

Employee Signature and Date:  

 


